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AMERICAN FINANCIAL SERVICES ASSOCIATION

April 6, 2026

Rachel Miller

Executive Secretary

Financial Literacy and Education Commission
1500 Pennsylvania Avenue, NW

Washington, D.C. 20220

Re:  Financial Literacy and Education Commission Update to the U.S. National Strategy
for Financial Literacy (TREAS-DO-2026-0001)

Dear Ms. Miller:

The American Financial Services Association (AFSA)! and the AFSA Education Foundation?
welcome the opportunity to comment on the Financial Literacy and Education Commission
(FLEC) Updates to the U.S. National Strategy for Financial Literacy. Together with our member
companies, AFSA and the AFSA Education Foundation are committed to supporting financial
literacy initiatives and the benefits to consumers, lenders, and the broader economy that such
initiatives deliver.

Financial literacy tends to focus on the attributes of consumer financial products and services,
explaining how they function and considerations for consumers to keep in mind when making
selections among options. This focus is critically important, but it does not adequately address the
long-term benefits of using credit wisely.

In recent years, the consumer finance industry has seen an immense increase in credit washing,
debt-settlement company activity, and other behaviors that have reduced the accuracy and
reliability of credit reports and scores. Whether this activity is performed by consumers using
advice from social media sources, or enlisting the services of companies, the effect of consumers
trying to short-circuit the credit system is driving up inefficiencies and costs for all consumers.

The credit system in the United States is designed to reward consumers who use credit successfully.
Customers who show a track record of seeking credit and paying as scheduled earn higher credit
scores which open the door to more credit opportunities at favorable rates. When consumers are
delinquent in their payment obligations or default, the system tracks this and consumers see their

" Founded in 1916, the American Financial Services Association (AFSA) is the national trade association for the
consumer credit industry, protecting access to credit and consumer choice. AFSA members provide consumers with
many kinds of credit, including traditional installment loans, mortgages, direct and indirect vehicle financing,
payment cards, and retail sales finance.

2 The AFSA Education Foundation was founded as a nonprofit in 1990 to promote the deliver of quality personal
finance education. For over 35 years, the foundation has been dedicated to providing personal finance curriculum,
resources, and training to educators.
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credit scores decrease. Decreased credit scores lead to fewer credit opportunities and higher costs
for credit.

Recently, so-called credit repair, debt settlement, and similar schemes have become prominent in
the market. These concepts tell consumers that it is possible or desirable to remove unfavorable
credit information from the system in order to increase credit scores. The mechanism used in these
efforts is usually the submission of false credit disputes, identity theft claims, and similar tactics
that attempt to get consumer reporting agencies and creditors to delete accurate credit data. This is
a distortion of how the system is intended to work. The law provides means for consumers to
dispute credit reporting errors, and unfavorable information on a consumer report is not always
wrong.

In order to reduce the proliferation of these efforts, the FLEC National Strategy should provide
information on:

¢ How the credit system works for consumers and lenders alike

e The long-term benefits of using credit successfully

e The risks of using credit repair and debt settlement tactics

e The benefits of working with lenders in the event of financial setbacks

o The absence of short-cuts in establishing a positive credit record

e How consumers can determine that a credit repair or similar offer is harmful

Lastly, we recommend the AFSA Education Foundation’s pioneering personal finance curriculum,

MoneySKILL® initially developed in 2002 and updated regularly to reflect the current financial

landscape as a best practice tool in the financial education arena. The MoneySKILL Impact:

Evaluating Effects on Financial Knowledge and Behaviors research conducted by Dr. Carly Urban,
Professor of Economics at Montana State University validated the following key findings:

e  MoneySKILL is used in more than 50% of all U.S. counties

e When comparing pre- and post-test exams, students completing MoneySKILL show average
improvements in financial knowledge of 65%

e Knowledge gains are not concentrated among a small fraction of students; approximately 90% of
students see improvements in financial knowledge.

e The adoption of MoneySKILL in high schools is shown to increase a school’s total FAFSA (Free
Application for Federal Student Aid) indicating more students are taking advantage of lower-cost
financing options.

Thirty-nine states are requiring students to take a course in personal finance to graduate according
to the Council for Economic Education’s 2026 Survey of the States. Effective and comprehensive
resources like the MoneySKILL online curriculum offer ready-to-go solutions to states and local
schools at no cost removing implementation barriers. In addition, the AFSA Education Foundation
provides teaching resources that have a clear connection between the content covered and state
standards, which is essential for adoption in the classroom. In addition, MoneySKILL is built with
real-time, interactive online assessments to ensure that students are demonstrating mastery of
financial concepts and not just clicking through a course.
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AFSA and the AFSA Education Foundation appreciate the opportunity to provide feedback on the
U.S. National Strategy for Financial Literacy. If a collaborative presentation at a FLEC meeting
on the above topics would be helpful, please do not hesitate to contact us. Thank you for your time
and attention.

Philip Bohi
General Counsel
American Financial Services Association
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