
 
March 4, 2026 
 
The Honorable Andy Barr 
Chairman 
Subcommittee on Financial Institutions 
Committee on Financial Services 
U.S. House of Representatives 
Washington, DC 20515 

The Honorable Bill Foster 
Ranking Member 
Subcommittee on Financial Institutions 
Committee on Financial Services 
U.S. House of Representatives 
Washington, DC 20515 

 
Dear Chairman Barr and Ranking Member Foster: 
 
On behalf of the American Financial Services Association (AFSA),1 thank you for conducting the 
hearing entitled, “Fighting Fraud on the Front Lines: Challenges and Opportunities for Financial 
Institutions.” We appreciate the opportunity to highlight a particular financial scam, one 
perpetrated by certain credit repair companies, which costs American families thousands of dollars 
annually and perpetuates billions of dollars in fraud. Certain legal and regulatory barriers hinder 
the ability of financial institutions to mitigate credit repair fraud, and so we encourage the members 
of the Subcommittee on Financial Institutions to support H.R. 306, the “Ending Scam Credit 
Repair Act” or ESCRA. This legislation will protect consumers from illegitimate entities that 
falsely promise to rebuild their credit histories while charging expensive monthly fees, but allow 
legitimate businesses to serve their customers. The ESCRA would also decrease fraud. 
 
As the Federal Trade Commission (FTC) warns, “Credit repair scams also frequently target 
financially distressed consumers who are having credit problems. These operations lure consumers 
to purchase their services by falsely claiming that they will remove negative information from 
consumers’ credit reports even if that information is accurate.”2 The FTC has brought many 
enforcement actions against these bogus credit-related services. Credit repair scammers charge 
consumers expensive monthly fees, but if the negative information they are disputing is accurate, 
it cannot be permanently removed from a consumers’ credit history. Therefore, consumers are 
paying large sums of money, but not receiving any benefit – quite a scam. 
 
Sometimes, credit repair scammers achieve a brief period of success. When financial institutions 
are overwhelmed with duplicative disputes, the disputed information may be removed from the 
consumers’ credit history temporarily, while the financial institution investigates the dispute. 
During the time the disputed information is temporarily removed, in a type of fraud known as 
“credit washing,” consumers’ apply for credit for which they would not otherwise qualify. Credit 
washing hurts consumers themselves, who now have more debt they cannot afford to repay. It also 
hurts creditors. 

 
1 Founded in 1916, the American Financial Services Association (AFSA) is the national trade association for the 
consumer credit industry, protecting access to credit and consumer choice. AFSA members provide consumers with 
many kinds of credit, including traditional installment loans, mortgages, direct and indirect vehicle financing, 
payment cards, and retail sales finance. 
2 https://www.ftc.gov/news-events/topics/consumer-finance/debt-relief-credit-repair-scams. 



 
Credit washing is adding to the ever-growing fraud problem for vehicle finance companies and 
banks. In 2025, the vehicle finance industry faced an estimated $9.2 billion in fraud loss exposure.3 
This number continues to grow, with experts estimating that it will reach $10.4 billion in 2026.4 
While there are many types of vehicle fraud, credit washing is a large part of the problem. In 
August of 2025, suppressions of credit data reached their highest levels ever, up 504% in 18 
months.5 
 
The reason for this dramatic increase is that sophisticated technologies give scammers the ability 
to commit fraud faster than the financial institutions can combat it. AI platforms are generating 
millions of false and duplicative credit disputes in an attempt to overwhelm financial institutions’ 
systems. 
 
To reduce credit repair scams and credit washing fraud, as well as help address affordability 
concerns, Congress should pass H.R. 306. The ESCRA would impose a six-month moratorium on 
payments to credit repair companies, closing the loophole that encourages credit washing. It would 
also require disclosure, letting consumers know that they are paying for a service that they could 
do themselves. In addition, the ESCRA would ensure that consumers receive the promised services 
by requiring that a credit repair lawyer be able to be contacted. Perhaps most importantly, credit 
repair scammers would be prohibited from sending repeated, false disputes.  
 
We appreciate your efforts in combatting the rise of fraud in financial transactions, costing 
American families billions of dollars each year. The ESCRA is a necessary step in countering 
fraud, and we urge the committee to pass this needed legislation. Please contact me at 
cwinlow@afsamail.org with any questions.  
 
Sincerely, 

 

 

Celia Winslow 
President and CEO 
American Financial Services Association  
 

 

 

 
3 https://pointpredictive.com/press-releases/2025-auto-lending-fraud-trends-report-9-2-billion-industry-risk/. 
4 https://www.autofinancenews.net/allposts/risk-management/dealers-say-up-to-24-of-auto-loan-defaults-caused-by-
fraud/. 
5 https://www.transunion.com/faq/what-is-credit-washing. 
 
 


