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• Introductions

• Why Brundage Management Chose REPAY

• The Value of a Great Partnership

• The Future

• Q&A

Agenda
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Sun Loan’s mission is to provide customers with money 
quickly and conveniently while treating them with dignity 
and respect. We rely on repeat business and referrals and 
therefore strive to attain a high level of professionalism 
while maintaining a quality relationship with our 
customers. These quality personal relationships are the 
foundation of our success.
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Payment Tools

Web Payments

Debit Acceptance
• Omni-channel payment capabilities
• Real-time, guaranteed payments
• One-time or recurring payments

• Customers can originate transactions and payments 
24/7/365 

• Users have options to pay by card or bank account
• No interaction with staff is required – reduce errors

and streamline processes

Important Considerations

Integrated Accessible Personalized Customer Service 
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Customer Service is Key!

Deliver a consistent, unmatched customer experience with each interaction 
at every customer touchpoint

Negotiate Terms 
& Approve 
Transaction

Fund 
Transaction 

Schedule First 
Payment with Stored 

Payment Method 

Loan Application Offer Convenient 
Payment Options for 

Repayment
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Self-Serve Options Provide Greater Flexibility

Studies of customer feedback tell us that 
more and more customers prefer 
self-service options over contacting a 
support agent.

Self-serve options 

24/7/365 availability

On THEIR terms

Speed + Convenience = The Ideal Solution 
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Instant Funding: The Future of Digital Disbursements

Provide a better, more customer-friendly funding process 
that removes delays and puts borrowers in control

Lender Convenience
• No need to issue checks or submit ACH 

transactions - push funds directly to eligible 
debit and prepaid cards

• Reduce the costs associated with paper 
check processing

• Fund the customer in near real-time
• Highly reliable funding network is available 

24/7/365
• Small learning curve for adoption

Borrower Convenience
• Eliminate the need to cash a check or 

carry cash 
• Customers no longer have to wait days 

for funds to clear 
• Funds are available and ready to use in 

less than 30 minutes



Questions?
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