Washington 2015 Top Consumer Complaints:

CATEGORY # OF COMPLAINTS
1. Telecommunications 13578
2. Phishing 1,148
3. Auto Sales 1,143
4 Collections 1115
5. Electronic Shopping 1,011
6. Retail 968
7. Broadband 950
8. Health Care 633
9. Mortgage Lending 625
10. Contractors 579
11. Government Agencies 528
12. Books/Magazines and Directory 412
Publishers

13. Travel 400
14. Auto Repair 388
15. Commercial Banking 361
16. Insurance 341
17. Residential Landlord 308
18. Manufactured Housing Landlord/Tenant 274
19. Software Publishers 271

20.Telemarketing 224
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