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December 11, 2017 

The Honorable Mick Mulvaney 

Director 

The White House Office of Management & Budget 

725 17th Street, NW 

Washington, DC 20503 

Re: CFPB Debt Collection Quantitative Disclosure Testing 

CFPB-2017-0038, OMB Control Number: 3170-XXXX 

Dear Directory Mulvaney: 

The Consumer Financial Protection Bureau (CFPB or Bureau) is proposing a new information collection titled, 

“Debt Collection Quantitative Disclosure Testing.”1 The CFPB is seeking approval from the Office of 

Management and Budget (OMB) to conduct a web survey of 8,000 individuals as part of the Bureau’s research 

on debt collection disclosures. The survey will explore consumer comprehension and decision-making in response 

to debt collection disclosure forms. 

The American Financial Services Association (AFSA)2 asks that the OMB deny the CFPB’s request for approval 

to conduct the survey. The CFPB should hold off on conducting the survey until a new CFPB director is confirmed 

and can evaluate the CFPB’s rulemakings to determine if the survey is necessary. AFSA does not believe that the 

collection of information is necessary for the proper performance of the functions of the Bureau, nor will it have 

practical utility. 

In fact, former Federal Reserve economist Tom Durkin, wrote that he “…does not expect that this project will 

prove to be a worthwhile expenditure of the taxpayers’ resources.” Durkin’s letter, which is attached here as an 

appendix, was in response to the Bureau’s first notice of information collection that was published in the Federal 

Register on June 5, 2017. Durkin objected to the hypothetical questioning in the survey. The hypothetical 

questions remain in the survey that was published in the Federal Register on November 14. 

Please contact me by phone, 202-466-8616, or email, bhimpler@afsamail.org, with any questions. 

Sincerely, 

Bill Himpler 

Executive Vice President 

American Financial Services Association 

1 82 Federal Register  52712, Nov. 14, 2017 
2 Founded in 1916, AFSA is the national trade association for the consumer credit industry, protecting access to credit and consumer 

choice. AFSA members provide consumers with many kinds of credit, including traditional installment loans, mortgages, direct and 

indirect vehicle financing, payment cards, and retail sales finance.
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